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May 18, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others receiYed, will be included
in the official record and considered carefully before further action is taken.

You stated that the new Falls Church Main Post Office has more traffic and difficulty exiting the
facility. You also indicated that the main office has long lines and is not convenient. The Postal
Service has developed a number of convenient options that can save customers a trip to the
Post Office. For instance, customers can buy stamps online on our Web site at www.usps.com.
by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer
mailing addresses. Our Click-N-Ship online mailing service will calculate and print mailing
labels with postage. It also offers free Delivery Confirmation or Signature Confirmation as an
option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting WVvW.usps.com.

Another issue is the closing of the Pimmit Branch on Saturdays. A reyiew of the Pimmit Branch
revealed that the hours of operation were not being supported by customer traffic or revenue
transactions. Based on customer traffic and revenue, the retail operation was closed on
Saturdays.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

A~~
Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway
Merrifield, VA 22081-9998




